
This year’s fraud conference was held at the Aria Resort in Las 
Vegas, Nevada. We arrived to a bustling hotel where winning 
and losing money was part of the game, quite ironic given the 
purpose of the more than 3,000 people in attendance. In fact, a 
fellow flight passenger joked, “There could not be a better place 
to host a fraud conference than at the mecca for lost money!” 
The conference and Las Vegas did not disappoint.

The conference kicked off early with Arizona Chapter Board 
members Patty Huling, Charles Laugen, Trisa Cole, and Lindsey 
Perry attending the Chapter Leaders Meeting on Sunday. Within 
this three-hour session, we heard from leaders representing 
chapters both big (14,000+ members) and small (50 members), 
and discussed different ways to engage and ensure a better 
experience for our members, partner with government, law 
enforcement and other organizations, make training events 
better, share ideas on exciting training opportunities, and 
prepare for board transitions. 

The opening ceremony, complete with a flag processional by the 
armed forces and traditional bagpipe music, was memorable 
and served as an appropriate introduction for ACFE President 

James Ratley and ACFE Cressey Award winner, U.S. District Judge Jed S. Rakoff. During the opening, the 
Honorable Rakoff discussed his frustrations regarding the recent U.S. financial crisis and why no top 
banking and Wall Street executives had been held accountable for the mass (alleged) mortgage frauds. 
Rakoff discussed two reasons for this: "First, beginning in the late 1990s, the Department of Justice 
became increasingly enamored with the vague — and in my view misguided — notion that prosecuting 
corporations instead of individuals would affect a change in ‘corporate culture' that would make 
companies more law-abiding. Second, and probably most important, prosecuting companies is easy — 
 because companies ultimately have to settle or face potential ruin — and enables prosecutors to trumpet 
quick successes without employing substantial resources or courting defeat." Rakoff says, in fairness, a 
September 9, 2015, memo from the new Deputy Attorney General Sally Quillian Yates (“Yates Memo”) 
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Message from the President
Greetings…

It seems like I just got back from the Global Fraud Conference in Las Vegas, and 
here we are, already in August with summer on its “last leg.”  With fall right 
around the corner, our membership will soon be under the leadership of a new 
Board which I know will take our Chapter to dazzling new heights in 2017!

This also means that three of our current Board will be transitioning away to new 
things…and while I am sad to see this “page turn” I know that they will be 
enjoying new challenges and growth opportunities but will always remain part 
of our “fraud-fighting family” forever.  

I would like to publicly recognize and thank each of you for your never-ending support and enduring 
friendship…It has been a pleasure working with you and I could never have done it without you! 

Please reach out to the following Board members and personally thank each of them for their expertise, 
outstanding contributions, and the many hours of dedicated service provided to our membership:
 

• Mr. Gordon Murphy, Vice President and Webmaster
• Ms. Lindsey Perry, Secretary
• Ms. Gretchen Augustine, Membership Director

Our new Board will be in place shortly and will begin planning next year’s events. Our organization’s 
ongoing mission is to provide low cost training for our members and to continue to try to find new ways 
to add value to our Chapter and increase our membership. 

It has been said that “everyone has different gifts to share” but an un-opened gift is useless. If you have 
some ideas that you think would make our Chapter a “better place” please step up to the plate and share 
your ideas with the Board – they are waiting to hear from you!  

Thank you, and keep on “fighting the good fight!”

Patty Huling, CFE, CLEA, CPPB
ACFE Arizona Chapter Outgoing President

Congratulations to our newly elected Board members!

President: James Tendick
Vice President: Charles Laugen

Secretary: Elena Snow
Directors: Andrea Levy and Susan Ulrich
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(Continued from page 1)

shows a renewed resolve to focus on individuals. 
However, the Honorable Rakoff pushed for CFEs to 
do more and thanked the 3,000 attendees for their 
tireless dedication to fighting fraud. 

There were other impactful keynote addresses from 
Steven van Aperen, “The Human Lie Detector;” 
Pulitzer Prize-winning investigative journalist 
David Baroza, who reported on the massive wealth 
of former Chinese Leader Wen Jiabao and his 
family; Anthony Menendez, “the Accountant Who 
Beat Halliburton;” and Academy Award-winning 
actor Richard Dreyfuss, who played Bernie Madoff 
in ABC’s “Madoff.” Mr. Dreyfuss, full of fire and 
ire at what Madoff did to his investors, challenged 
the attendees to do more, dig deeper, and be bold 
enough to continually question even when those 
questions are ignored.

Board members (from left): Lindsey Perry, Patty Huling, 
Charles Laugen, and Trisa Cole

This was an informative, motivating, and rewarding conference experience that brought together like-

minded individuals who support a higher calling. We look forward to seeing you at the 28th Annual 
Global Fraud Conference (June 18 – 23, 2017) in Nashville, Tennessee.

The conference also included 13 parallel tracks of more than 80 educational sessions aimed at building 
anti-fraud skills, including Board members’ favorites: “Shining a Light on the Dark Web,” “Cross 
Examination: What You Need to Know,” and “Body Language: I See What You’re Saying!” 

Finally, our very own President Patty Huling was featured in the conference’s “Heard in the Halls” and 
summed up the conference experience with the following:
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Member Spotlight

Trisa graduated from Arizona State University with a B.S. in Global Business 
Finance and a Post-baccalaureate Certificate in Accountancy.  She has been 
with Maricopa County for over eleven years and is currently employed by the 
Office of Procurement Services as a Contract Compliance Officer. She has been 
a Certified Fraud Examiner since 2007.

How has being a CFE enhanced your career?

Being a part of an organization that promotes and pursues justice has had a 
huge impact on my career.  

What made you decide to become a Board member?

I was a board member previously, and I enjoy giving back to the organization and making a contribution 
to the organization’s success. 

What are your favorite hobbies and activities?

I enjoy spending time with friends, family, and my sweet little cat; weekend trips to get out of the heat; 
and boating, hiking, long motorcycle rides, etc. I enjoy being outdoors and enjoying nature.

If you won the Mega Millions jackpot tomorrow, what would you do?

Wow, Mega Millions...I would spend more time with family and move someplace on the coast so I could 
enjoy the beach. I would look for ways to make a difference in people’s lives, work to create equal 
opportunities for people so they could achieve their dreams, get behind the causes I believe in, and work 
to make God proud.

Thank you for your service to the Chapter, Trisa!

Stay tuned for profiles of our newly elected Board members in the next issue.

TRISA COLE, CFE
Contract Compliance Officer
Maricopa County Office of Procurement Services

Recently Archived Free Webinars:

Failure to Launch? Breaking Down Barriers to Increase Use of Data Analytics

The Impact of the Underground Economy and How Analytics Can Fight It

Digital Decisioning in Today’s Fraud Environment

Visit http://memberwebinars.acfe.com to view all archived webinars and new webinars as they are 
added—all at no cost to ACFE members!

Need more CPE? Check out the ACFE’s FREE webinars!

http://memberwebinars.acfe.com/index.php
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In Case You Missed It…

MARCH MEETING 3/15/2016

Lisa Ruggeri, former Intelligence Analyst with the Phoenix Police 
Department and current owner of Ruggeri Consulting and Training 
LLC, presented on protecting personal information. Ruggeri provided 
the following tips:

- Review credit reports for errors such as misspelled names or 
transposed SSNs. Contact credit bureaus for corrections.

- Open a mailbox at UPS or another private facility to obtain an address 
that appears to be a street address with an apartment number. Have all 
mail sent to this address instead of your home address.

- Do not use real contact information when signing up for grocery store 
or restaurant reward programs.

- Avoid having pizza delivered to your home, as the customer lists—
containing your home address, phone number, and other personal information—are sold to third parties.

Ruggeri explained the Arizona redaction laws, which allow law enforcement employees to redact their 
personal information from the County Recorder, Assessor, Treasurer, and voter registration databases. 
Spouses are able to redact their information, too.

For additional information, contact Ruggeri at 1-888-520-4712 or ruggericonsulting@yahoo.com. Visit her 
website at www.lisaruggeri.com.

FEBRUARY MEETING 2/16/2016

Reid Pixler, Prosecuting Deputy Attorney for Maricopa County, described how 
traffickers, cartels, terrorists, and other criminals use prepaid cards to defeat 
asset forfeitures and complicate law enforcement investigations. He provided 
insight into the various types of prepaid cards, such as open loop versus closed 
loop. Pixler explained that police officers can use a card reader to immediately 
scan a prepaid card and freeze the funds before criminals can transfer the funds 
to a different card.

Do you know an investigator, auditor, or other fraud 
fighter who should be rewarded for his/her work?

The ACFE Arizona Chapter has created a new program 
to honor those on the front line who have gone above 

and beyond to detect and deter fraud.

Please send nominations to Professional Liaison Director 
Chuck Kuchar at chuck@guardianaz.com.

mailto:chuck@guardianaz.com
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APRIL JOINT MEETING WITH THE PHOENIX IIA 4/19/2016

Jason Kalish from the Maricopa County Attorney’s Office 
introduced the first presentation, What You Do Matters. 
Attendees split up into three groups and engaged in 
hands-on activities with course facilitators.

The presentation began with icebreakers in which 
attendees wrote on sticky notes why they joined their 
profession and how they viewed their role in the 
community. Later, posters with photos and facts related 
to the Holocaust were set up in the hallways, and 
attendees had the opportunity to read and reflect on the 
posters. The final activity consisted of examining 
photographs of law enforcement officials taken during 
WWII and analyzing the official’s apparent role in each 
photo.

Jason Kalish introducing the presentation

Course facilitator Marie Dryer

Course facilitator Jon Eliason

What is your role in the community?
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What You Do Matters: course facilitators Why did you join your profession?

Dr. Erin Nelson, Director of the Behavioral Sciences curriculum at the University of Arizona College of 
Medicine, presented on Forensic Psychology - The Criminal Mind. Dr. Nelson explained forensic 
psychology and social psychology and touched on personality types and personality disorders. She also 
discussed interviewing techniques and tips and developing rapport in contentious situations.

In the final presentation of the day, Kim Jensen and Robert Byrne presented on ISIS, extremism, and 
fraud schemes used to finance terrorism. Jensen discussed the history of ISIS and ideologies of various 
terrorist organizations. Byrne presented a case study and reviewed methods terrorists use to obtain 
money and move money abroad.

Board member Charles Laugen introducing Dr. 
Erin Nelson

Kim Jensen, Chapter President Patty Huling, Board member Chuck 
Kuchar, and Robert Byrne
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Sept. 19-21, 2016 Advanced Fraud Examination Techniques, Austin, TX

Sept. 28, 2016 Building Your Fraud Examination Practice, Los Angeles, CA

Sept. 29-30, 2016 Using Data Analytics to Detect Fraud, Los Angeles, CA

Oct. 6-7, 2016 Conducting Internal Investigations, Baltimore, MD

Oct. 17-18, 2016 Conducting Internal Investigations, Portland, OR

Oct. 24, 2016 Investigating Conflicts of Interest, Dallas, TX

Oct. 25-26, 2016 How to Testify, Dallas, TX

Oct. 26, 2016 Effective Report Writing for Fraud Examiners, Nashville, TN

Oct. 27-28, 2016 Bribery and Corruption, Nashville, TN

Oct. 31-Nov. 1, 2016 Financial Institution Fraud, Salt Lake City, UT

Visit http://www.acfe.com/events-calendar.aspx to see the full calendar of ACFE events.

Upcoming ACFE Live Seminars

MAY MEETING 5/17/2016

Nate Robb and Tim Hicks, IT Auditors with the Arizona 
Auditor General’s Office, presented on computer security 
awareness. Robb opened with the recent data breach of the 
Hacking Team, a cyber security firm that provides 
offensive intrusion and surveillance software to law 
enforcement and national security organizations. He 
discussed common items that have been or could be 
hacked, including UConnect in Chrysler vehicles and 
medical devices such as pacemakers and insulin pumps. 
Some unexpected items that are connected to the internet 
include license plate readers, traffic lights, and even a 
crematorium! Finally, Robb provided lessons learned 
regarding home network security and tips for tightening 
security.

Hicks continued the presentation with a description of 
various hacking groups and their motives—activism, 
profit, and/or fun. Hicks described common types of cyber 
attacks and how organizations can protect themselves.

Hicks recommended the following YouTube video about 
the Dark Web and why Facebook set up a platform that 
can only be accessed through Tor: YouTube: What is The 
Dark Web?

http://www.acfe.com/events-calendar.aspx
https://www.youtube.com/watch?v=9nLWbeWWw3E
https://www.youtube.com/watch?v=9nLWbeWWw3E
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I was very fortunate to be awarded a grant to the Using Data Analytics to Detect Fraud course by the 
ACFE Arizona Chapter. I applied for the grant to enhance my knowledge regarding the detection of 
fraud and to assist with knowledge in the area for my Master’s degree capstone project. I am currently 
working toward a Master’s degree in Economic Crime Management through Utica College, and I am an 
18-year veteran at the Mesa Police Department. I obtained my CFE in January 2016 and my CAMS 
designation in August 2015.

My first impression of the class was very positive as I noted that the instructor, Jeremy Clopton, was 
very knowledgeable about data analytics and was very polished on his presentation. The first day of the 
course focused on data collection, the data analysis process, and data analysis techniques. Software 
solutions were also used to demonstrate data analysis.

On day two, we took all of the knowledge from the first day and applied it, in group discussions, to 
specific fraud cases. This was very beneficial as we analyzed specific fraud schemes and broke each 
scheme down to determine:

• red flags for each scenario, 

• how to plan the investigations, 

• which areas needed specific analysis, and 

• possible explanations to the suspected fraud cases.

Since I obtained my CFE a few weeks before the course, I could see very specific correlations from the 
exam material to the coursework from the class. I enjoyed the class and sincerely appreciate the 
opportunity granted by the Arizona Chapter.

Using Data Analytics to Detect Fraud
Lessons learned from the ACFE seminar held in February 2016

By Jay Fawcett, CFE, CAMS

We Want to Hear YOUR Stories!
You have detected suspicious activity. You have investigated fraud schemes. You 
have obtained confessions from subjects. You have devoted your career to fighting fraud.

Share your story with the rest of the Chapter!

Tell us your story of how you combatted fraud, the struggles you faced, and the lessons you learned. The 
stories will be published in upcoming newsletters. Your story may inspire and assist other Chapter 
members in their fight against fraud.

Send your stories to newsletter@cfe-arizona.org for inclusion in upcoming newsletters.

mailto:newsletter@cfe-arizona.org
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Congratulations to Arizona’s newest CFEs!
Certified between 1/1/2016 and 6/30/2016

Lucy Aldrete, CFE, ACA
Sebrina Beckstrom, CFE

Jeffrey Tyler Braeger, MS, CFE
Jason Christ, CFE

Kimberly Conrad, CFE
James Converse, CFE

William Curd, Ph.D., CFE, CRISC, CISSP
Edward Emery, CFE

Jay Palmer Fawcett, CFE, AMLP
Eric Freedman, CFE, CPA

Karuna Garikapati, CFE, ACA, CISA
Ivo Georgiev, CFE

Samantha Goldstein, CFE
Marissa Graves, CFE, CIA, CPA
Biju Kamaleswaran, CFE, CPA

Julia Lynn Kolb, CFE, CAMS
Kathy D. Kolden, CFE

Mahdi Lasker, CFE
Amy R. Lindsey, CFE

Nicholas M. Marlyn, CFE
Blair Mason, CFE

George Murnane, CFE
Tyler Lamar Nicoll, CFE, CAMS, FIBA

Matt Pirmann, CFE
Yelena Pogodayeva, CFE

Laura Lynn Randol, CFE, CPA
Tiphani Thomas, CFE
Alan C. Walker, CFE

Joyce Walther, CFE, MFP, PFS
John White, CFE

Learn how to build a successful career and job search strategy with a series of free webinars that 
deliver top career authors and experts right to your computer. Here are a few of the many upcoming 
topics:
 
October 19: THE PLATINUM RULEⓇ - How to Build Rapport with Virtually Anyone

November 2: The Twitter Job Search Guide

December 14: Fearless Salary Negotiation

January 18, 2017: Wait, How Do I Write This E-mail?

February 1, 2017: How to Build Your Brand Online

March 8, 2017: Your First 100 Days

Unlimited access to the recording and PDFs is available after the live webinar is over. View the 
complete schedule and register for the webinars at:
http://alumnicareerservices.org/acfe/Events.aspx#tabs1

Exclusive Benefit for ACFE Members: Free Career Webinars!

http://alumnicareerservices.org/acfe/Events.aspx#tabs1
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Fraud in the News

Two	of	Valley’s	largest	gaming	tribes	resign	from	Arizona	Indian	Gaming	
Association,	5/6/2016

Arizona	pharmacist	accused	of	stealing	3,000	doses	of	oxycodone,	amphetamine	
salts,	5/10/2016

Scam	Alert:	Annual	Minutes	mailers	targeting	small	businesses	are	back	in	Arizona,	
5/19/2016

Tucson	lawyer	pleads	guilty	in	$33M	fraud	case,	5/25/2016

AG	shuts	down	fraudulent	grant	funding	training	business,	6/3/2016

Online	ad	fraud	is	the	fastest	growing	organized	crime	scheme,	6/9/2016

Arizona	banks	make	cyber	crime	insurance	available,	6/22/2016

Arizona	court,	not	federal,	to	decide	VW	emissions	fraud	case,	6/25/2016

10,000	Arizona	vehicles	eligible	for	VW	settlement,	6/28/2016

AG	warns	of	home	security	scams	in	Arizona,	6/29/2016

Arizona	lawmaker	Ceci	Velasquez	pleads	not	guilty	to	allegations	of	food-stamp	
fraud,	7/5/2016

Was	Arizona’s	voter	database	hacked?	FBI	says	maybe,	7/6/2016

Arizona	transportation	ofWicials	warn	used	car	buyers	of	title	fraud,	7/21/2016

Visit	http://cfe-arizona.org/news.php	for	an	electronic	version	of	this	newsletter	to	access	links	above.

Important Dates
Sept. 20, 2016 Mexican Pharmacies, Diversion, and the Illegal Importation and Exportation 

of Pharmaceuticals Along the Southwest Border by Daniel Toulouse, 
Pharmaceutical Compliance Consultant and Auditor

Oct. 18, 2016 Insurance Fraud by Paul Hill

Nov. 15, 2016 Computer Forensics in Detecting Fraud/Digital Evidence and Forensic 
Investigations by Scott Greene

Dec. 13, 2016 Holiday Luncheon - details TBD

Visit http://cfe-arizona.org/meetinginfo.php for additional information about these events.

http://www.abc15.com/news/region-phoenix-metro/central-phoenix/two-of-valleys-largest-gaming-tribes-resign-from-arizona-indian-gaming-association
http://www.abc15.com/news/region-phoenix-metro/central-phoenix/two-of-valleys-largest-gaming-tribes-resign-from-arizona-indian-gaming-association
http://www.abc15.com/news/region-phoenix-metro/central-phoenix/arizona-pharmacist-accused-of-stealing-3000-doses-of-oxycodone-amphetamine-salts
http://www.abc15.com/news/region-phoenix-metro/central-phoenix/arizona-pharmacist-accused-of-stealing-3000-doses-of-oxycodone-amphetamine-salts
http://www.santanvalley.com/san-tan-valley-safety/san-tan-valley-safety-tips/6185-scam-alert-annual-minutes-mailers-targeting-small-businesses-are-back-in-arizona
http://tucson.com/business/tucson-lawyer-pleads-guilty-in-m-fraud-case/article_7fa696b7-58e3-5d54-8d07-167e17eaa495.html
http://www.bizjournals.com/phoenix/blog/business/2016/06/ag-shuts-down-fraudulent-grant-funding-training.html
http://www.abc15.com/news/national/online-ad-fraud-is-the-fastest-growing-organized-crime-scheme
http://azbigmedia.com/ab/arizona-banks-make-cyber-crime-insurance-available
http://www.yourwestvalley.com/business/article_d2a59c76-3a43-11e6-b52f-6fb5ee097220.html
http://www.willcoxrangenews.com/news/article_7fd08a5c-3d76-11e6-aaf0-f7fe2a94088e.html
http://www.trivalleycentral.com/casa_grande_dispatch/arizona_news/ag-warns-of-home-security-scams-in-arizona/article_18d4e8f0-3e40-11e6-b111-2b7ac7beaac8.html
http://www.azcentral.com/story/news/politics/arizona/2016/07/05/arizona-lawmaker-ceci-velasquez-pleads-not-guilty-allegations-food-stamp-fraud/86713788/
http://www.azcentral.com/story/news/politics/arizona/2016/07/05/arizona-lawmaker-ceci-velasquez-pleads-not-guilty-allegations-food-stamp-fraud/86713788/
http://www.azfamily.com/story/32388223/fbi-trying-to-determine-if-arizona-voter-database-was-hacked
http://ktar.com/story/1189931/arizona-transportation-officials-warn-used-car-buyers-of-title-fraud/
http://cfe-arizona.org/news.php
http://www.cfe-arizona.org
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ACFE Arizona Chapter
P.O. Box 41323
Mesa, AZ 85274-1323

Visit us at www.cfe-arizona.org

Visit the ACFE Arizona Chapter LinkedIn group—your source for 
articles and videos about recent fraud schemes and new trends! 
Arizona	Chapter	-	ACFE

Contact Us!

President James Tendick president@cfe-arizona.org

Vice President Charles Laugen vicepresident@cfe-arizona.org

Treasurer Matt Bisbee treasurer@cfe-arizona.org

Secretary Elena Snow secretary@cfe-arizona.org

Training Trisa Cole training@cfe-arizona.org

Scholarships/Grants Andrea Levy grants@cfe-arizona.org

Outreach Susan Ulrich

Professional Liaison Chuck Kuchar chuck@GuardianAZ.com

Membership Susan Ulrich membership@cfe-arizona.org

Newsletter Editor Christina Altringer newsletter@cfe-arizona.org

Immediate Past President Patty Huling

Your Chapter Board Members

Printing for this publication courtesy of
Navigant Consulting

http://www.cfe-arizona.org
https://www.linkedin.com/grp/home?gid=3675197
mailto:president@cfe-arizona.org
mailto:vicepresident@cfe-arizona.org
mailto:treasurer@cfe-arizona.org
mailto:secretary@cfe-arizona.org
mailto:training@cfe-arizona.org
mailto:grants@cfe-arizona.org
mailto:chuck@GuardianAZ.com
mailto:membership@cfe-arizona.org
mailto:newsletter@cfe-arizona.org

