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Frauds are getting more sophisticated by the
day, which demands that today’s fraud
fighters do more to stay ahead of the
fraudsters. This underscores a need to gain knowledge and
exposure in multiple areas. The ACFE’s 26th fraud conference
did just that by offering multiple training tracks ranging from
traditional anti-fraud areas such as “Fraud Investigation &
Remediation” to evolving aspects such as “Big Data”.
In
addition to carefully selecting the training topics, a lot of effort
went on behind the scenes to assemble an array of experienced
speakers. Flexibility to select trainings from multiple training
tracks gave me an opportunity to pick and choose items of my
interest rather than being restricted to a specific area. Bringing
in seasoned professionals such as James T. Reese as keynote
speaker was the cherry on top.

Like many others working in data analytics, I was interested to
learn more about innovative areas such as “Big Data” and
Ethics Update
8 “Continuous Auditing”. When I saw the ACFE conference
brochure with dedicated tracks on these areas I decided to attend
ACFE Free Webinars
8 with some skepticism. The reason for my skepticism was from
my past training sessions on these topics, which were lacking
Fraud in the News
9 practical applications and either required an expensive tool,
costly implementation, or training. My skepticism was blown
Important Dates
9
away by the talented speakers such as Professor Mark Nigrini.
Hearing first hand from him on how the “Nathan Mueller Fraud
Scheme” unraveled was my favorite training session. Sessions
on integrating data analytics and digital forensics and going beyond rules-based tests explained complex
concepts such as relationship mapping and statistical modeling. I was pleasantly surprised to find out
how much we can do with Excel from the session on how to select the best sample. References to useful
resources on the web and ways to utilize the existing/cost-effective tools made these sessions valuable.
In Case You Missed It…
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Message from the President
The summer season in AZ is often treated as “down time” for many of us, as it is too
hot to do many of the outdoor activities we enjoy the rest of the year. As a result, it is
also the perfect time of the year to reflect on the past and plan our next flurry of
activity! One of the things that also comes with summer is the transitioning of duties
from our outgoing Board members to our newly elected Board members. We would
like to recognize these outgoing Board members for the years of service they have
devoted to our membership:
Ms. Alyssa O’Neill, Training Director
Mr. James Rough, Treasurer
Ms. Juliette Gust, Director of Grants and Scholarships
Mr. Tim Reddick, Director
Thank you for sharing your expertise and for the many outstanding contributions you have made to our
Chapter. You are all destined for great things and will be sorely missed! Please thank them for their many
hours of dedicated service!
Our new Board will be in place shortly and we will begin planning next year’s events. Our ongoing
mission is to provide low cost training for our members and to continue to try to find new ways to add
value to our Chapter. For example, you may not be aware that we must submit all of our presentations to
the National ACFE for their prior review and approval, as required to provide your accredited CPE
certificate. In addition, we have taken on the added responsibility of obtaining the approval of the
National Association of State Boards of Accountancy (NASBA), so that our CPA members may meet their
annual continuing education requirements with our coursework…and this year, we are striving to
provide our Law Enforcement members with the same benefit! We have already begun the process of
submitting our presentations to the Arizona Peace Officers Standards Training (AZ POST) for prior
approval, which will allow Law Enforcement Officers to meet their training requirements through our
Chapter. In fact, the first of these events is coming up in August and will be worth four continuing
education credits!
Another focus for this year’s Board will be to increase our membership. Please help us with our outreach
efforts and tell all your coworkers about us: we provide accredited training on a wide variety of fraud
prevention and detection topics at the low price of $55 per year (or even less, depending on membership
type). So spread the word! And I hope to see you and your friends in August. :-)
Have a great summer…and keep on “fighting the good fight!”
Patty Huling, CFE, CLEA, CPPB
ACFE Arizona Chapter President

Would you like to volunteer with the ACFE Arizona Chapter? Contact a
board member to see how you can assist one of our committees!
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Go Diamondbacks!
Kip Hamilton shares his experience at a recent Diamondbacks-Dodgers game
My wife and I had the pleasure of using the two home plate tickets on April 12 that I won at the AZ ACFE
annual holiday meeting and luncheon, which benefited a local food charity. The tickets were generously
donated by Chapter member Tim Reddick at Desert Thunder Investigations. In all the years we've lived
in Scottsdale since moving from Philadelphia, we have never been to a Diamondbacks game, so
experiencing it with first class seats was a treat. See our view in the photo below. In addition to being
about ten rows from home plate, we had seat-side food service and access to the Audi Club and Audi
Quattro Club lounge. While the game was not terribly exciting for Diamondbacks fans (Dodgers won
7-4), the Quattro Club was very convenient, keeping us updated on the status of the Masters final round.
We really enjoyed ourselves at the event, and knowing it was all for a good cause was icing on the cake.

Community Service Update
Thank you to our members who supported the Crisis Nursery at the 10K, 5K, and Kids’ Dash held at
Reach 11 Sports Complex on Saturday April 4!
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Organizing the tables for general sessions by practicing area, such as internal audit, provided an immense
networking opportunity. Whether it be the fraud museum, the book store, the registration booth, or the
software demos, everything was well-organized. Making the training material and presentation decks
available via a smart phone app and a website was very progressive and extremely useful. I thoroughly
enjoyed the opportunity to be in the company of more than 3,000 anti-fraud professionals from various
countries. Kudos to the ACFE for putting together a well-rounded global fraud conference. This is my
first ACFE global conference and I can confidently say that it won’t be my last.

We Want to Hear YOUR Stories!
You have detected suspicious activity. You have investigated fraud schemes. You
have obtained confessions from subjects. You have devoted your career to
fighting fraud.

Share your story with the rest of the Chapter!
Tell us your story of how you combatted fraud, the struggles you faced, and the lessons you
learned. The stories will be published in upcoming newsletters. Your story may inspire and assist
other Chapter members in their fight against fraud.
Send your stories to newsletter@cfe-arizona.org for inclusion in upcoming newsletters.

The 26th Annual ACFE Global Fraud Conference in Baltimore, MD
Gordon Murphy
Chapter Vice President and Webmaster
I grew up outside of Baltimore, Maryland, and immediately felt upon my arrival in Baltimore that I was
“back home” again! Very different from the Arizona desert, with lots of thick woods and trees, which
could be seen covering the Maryland landscape when the U.S. Airways jet dropped close to the airport.
Arriving late Saturday afternoon before the start of the Conference still left time to walk along the harbor.
I watched as live Maryland Blue Shell Crabs just caught from the nearby Chesapeake Bay pinched the
gloved hands of fishermen who were putting them in large steamer pots. The crabs would soon be
someone’s very tasty dinner at a nearby Crabfest, where a thousand people were cracking crab shells and
drinking beer. Those people sure looked content! It was just as I remembered – a standard East Coast
summer day, mixed clouds in the sky, and hot sticky humidity against my skin. All along the harbor, lots
of people could be seen walking and talking happily, but friends still living in the area said not to venture
into the harbor at night.
The Chapter Leaders Meeting on Sunday was filled with just the people you would expect from the ACFE
– top quality and the highest level. One Chapter Leader mentioned that most of the attorneys in their
community did not even know about the ACFE, so they reached out to the legal community and
increased their Chapter membership by having attorneys join the Chapter. It’s a reminder to all of us
that, if you know anyone who may like to be a member of our group, sometimes just a conversation with
that person could encourage him/her to join. Simple word of mouth was recommended by other
Chapter Leaders, as well, as an effective marketing tool.
At the Opening Ceremony, the flag processional and traditional bagpipe music warmed the atmosphere.
(Continued)
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It was great to see our own Joseph Agins sitting as a member of the ACFE
Board of Regents. Gerard Zack, the Chairman of the Board, said the
Conference offers the best anti-fraud training on the planet. It would be
hard to disagree with his assessment. All the instructors for the classes I
attended were great communicators, enthusiastic, highly intelligent, and
very passionate about their work.
In his welcome to the 3,000 attendees, one of the ACFE original founders
and our President and CEO, James Ratley, mentioned the growth of the
internet presents the biggest challenge to our profession:
training
employees to protect electronic data.
Consistent with Mr. Ratley’s
assessment, the Keynote Speaker, Leslie R. Caldwell, Assistant Attorney
General, Criminal Division, U.S. Department of Justice, said that the
internet has changed crime.
She told us that Cyber Crime now is
committed by hackers located all over the world; a lot of it is from the
Soviet Republic, with many fraudsters there operating from computers in
the basements of their homes.

Gordon and long-time friend Donna in
Maryland. “Donna and I grew up
together and had not seen each other
in 43 years - it was fun to get together
again.”

At the Monday General Session, Dr. James T. Reese, author and Former FBI Criminal Profiler, said to our
group of 3,000 attendees, “The average person could not do what you do.” Some of his other memorable
comments included:
• Don’t let others control your attitude – how you act, how you feel, or what you say.
• The best defense against burnout is personal growth – learn something new and get balance in
your life.
• Have a dream, set a goal, and achieve it.
• Ask yourself what your priorities are – and ask a family member what he/she believes your
priorities are.
• It’s never too late to be the person you might have been. Find a way to do that.
• Talent is overrated – attitude is everything. The fuel that ignites success is attitude. How do you
get a good attitude? One way is believe in what you do for a living.
I know we all believe strongly in what we do for a living and in our purpose with the ACFE. I look
forward to seeing you all at the 27th Annual Global Fraud Conference next year in Las Vegas.

Upcoming ACFE Trainings in the Southwest
August 24-25, 2015

Professional Interviewing Skills, Las Vegas, NV

August 26-27, 2015

Investigating on the Internet, Las Vegas, NV

September 14-16, 2015

Advanced Fraud Examination Techniques, Austin, TX

October 14, 2015

Fraud Related Compliance, Dallas, TX

October 15-16, 2015

Using Data Analytics to Detect Fraud, Dallas, TX

December 14-17, 2015

Principles of Fraud Examination, Austin, TX

Visit http://www.acfe.com/events-calendar.aspx to see the full calendar of ACFE events and to learn
more about the events listed above.
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A Visit to the Mob Museum in Las Vegas
James Rough, Chapter Treasurer
Ginger Rough, Arizona Republic
Violent crime. Gambling. Liquor. Sex. Blood money. And yes, government corruption. If you want to see
how and where they all intersect, check out the Mob Museum in Las Vegas the next time you're in town.
It's just down the street from the Freemont Street Experience, a short cab ride from the Vegas strip. Plan
to spend 2-3 hours there in order to really take in the entire experience.
The exhibits allow you to absorb yourself into the actual fabric
and culture of the mafia - from the early days of Prohibition
and the rampant government and police "payoffs" that allowed
bosses to operate with impunity - to the geographic tentacles
that clearly illustrate how a handful of cunning families and
mob bosses were able to extend their spheres of influences
across an entire country.
There's an entire room that focuses on how the mob took over
Vegas and used its casinos to launder money and line their
pockets, and a hallway of "dishonor" featuring framed portraits
of organized crime leaders around the globe - including details
on the fates that befell them.
The centerpiece of the museum, however, is the courtroom where the U.S. Senate's Special Committee to
Investigate Crime in Interstate Commerce held its landmark hearings into the mob and its activities.
The hearings, which took place in 1950, were televised and finally shed a national spotlight on organized
crime and its far-reaching influences across the U.S.
If you do visit the museum, keep your eye out for a prominent Arizona connection. One exhibit features
the "Mob's Greatest Hits" and includes a tribute to Arizona Republic investigative reporter Don Bolles,
who was killed when a bomb exploded in his car in June 1976. His last note to the newspaper was left on
an office typewriter, saying he planned to meet with an informant/source.

Exclusive Benefit for ACFE Members: Free Career Webinars!
Learn how to build a successful career and job search strategy with a series of free webinars that deliver
top career authors and experts right to your computer.
August 12: Second Act Careers by Nancy Collamer
August 19: You Can Retire Sooner Than You Thought by Wes Moss
October 7: The Hidden Job Market: Creating Opportunities Out of Thin Air by Darrell Gurney
October 14: Career Asset Management by Michael Haubrich
Unlimited access to the recording and PDFs is available after the live webinar is over. View the
complete schedule and register for any or all of the webinars at:
http://alumnicareerservices.org/acfe/Events.aspx#tabs1
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In Case You Missed It…
MARCH MEETING 3/20/2015
Chapter member Steve Hunt, Investigations Leader for the Special Investigations Unit at Humana,
presented on Personal Training Safety. His presentation addressed simple safety tools for non-law
enforcement officers who do interviews in the office or at other locations.
APRIL AND MAY MEETINGS 4/21/2015 AND 5/19/2015
Chapter Director Charles Laugen moderated a twopart ethics training during the April and May
meetings. The April panel consisted of Ann Adams,
Director of Ethics at APS; Christina Altringer, Forensic
Accountant with the Federal Government; John
Blumenstock, Chief Compliance Officer with PHI Air
Medical; and Alyssa O’Neill in the Fraud, Waste, and
Abuse Department at Express Scripts.
The May panel consisted of Blumenstock; Natalie
Holder, Manager of Global Ethics & Compliance
Services at Starwood Hotels & Resorts; Gordon
Murphy, Internal Auditor Senior at Arizona State
University; and James Rough, Associate Director of
Disputes, Compliance, and Investigations at Navigant
Consulting.

April ethics panel

The panels covered topics such as tone at the top,
culture of integrity, why ethics are important,
reporting of ethics violations, use of hotlines,
investigating ethics violations, and assessing program
effectiveness.
May ethics panel

JULY JOINT MEETING WITH THE PHOENIX CHAPTER OF THE ACCOUNTING AND
FINANCIAL WOMEN’S ALLIANCE 7/16/2015
Chapter member Sarita Douglas, an
attorney investigator at Schnitzer and
Douglas LLC, presented on interview
techniques for administrative investigations.
Topics included why interviews are
important, how to prepare for an interview,
interview logistics, and how to work with
interview information.
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Ethics Update
Ethics Programs and Risk, Part II
David Braaten, PhD
CEO, The Williams Institute for Ethics and Management
The key to consistent ethical behavior is this: know what is right, care deeply about what is right, do
what is right. Most employees know what is right--they can objectively discern right from wrong. And
most employees want to do what is right. So, the key here is to care deeply about what is right--right for
one’s company, right for one’s colleagues, and right for oneself. Caring nurtures the doing.
Fraud is a personal choice--a decision, or series of decisions--with an unethical, and often illegal,
outcome. So, why do good people make choices that end up on your desk? It is often a result of a perfect
storm of three factors--the person, the position, and the ethical culture--that affect how much one cares
about doing what is right.
For the person, it often comes down to emotion--need (personal, financial), anger (at policies,
management, colleagues), apathy (disillusionment, lack of concern, perceived unfairness), frustration
(lack of recognition or met needs, policies), pressure (personal, peer, or job-related), etc. As for position,
there are opportunities inherent in any position to hide, obscure, manipulate, falsify and/or remove what
is “needed” to mollify the emotion if one wants to take them. When emotion meets opportunity, there is
danger of fraud.
The factor that can either exacerbate or mitigate that danger is the ethical culture of the company. As
previously quoted, “[a]n ethics program that exists on paper but never in the hearts, minds, and actions of
the organization's employees creates a breeding ground for violations.” (Ethics Resource Center.) Such
programs exacerbate the danger.
So what can your company do to mitigate the danger? It’s simple, if truly desired. From top leadership
on down, care about what is right. Build a culture that nurtures caring about what is right. Change
policies that frustrate caring about what is right. Prioritize and reward caring about what is right.
Demonstrate the importance of caring about what is right by equipping people to internally make the
better choice and externally empowering them to do what is right. An ethical culture that lives in hearts,
minds, and actions is one that understands that, ultimately, ethics is about people and their relationships.
Anything else, ultimately, creates the opportunity for “danger.”

Need more CPE? Check out the ACFE’s FREE webinars!
Recently Archived Free Webinars:
Data Analytics Strategies to Uncover Fraud (1 CPE)
Procurement Fraud: Improve Fiscal Responsibilities with Procurement Fraud Detection (1 CPE)
Finding Emerging Fraud Patterns Through High Performance Analytics and Visualization (1 CPE)
How to Catch a Tax Cheat - Using Advanced Analytics to Detect and Pursue Tax Evasion (1 CPE)
Virtual Identity in the Digital Economy (1 CPE)
Visit http://memberwebinars.acfe.com to view all archived webinars and new webinars as they are
added—all at no cost to ACFE members!
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Fraud in the News
Bene$its(fraud(targeted:(Three(Laughlin(residents(convicted(of(receiving(Arizona(
food(stamps,(3/1/2015
Fraud(victims(paid($13M(for(worthless(boxes,(3/2/2015
UsedIcar(sales(No.(1(on(list(of(Arizona(fraud(complaints,(3/4/2015
Mesa(woman(gets(20(years(for(cashing(fraudulent(checks,(3/12/2015
Mother(of(Arizona(Cardinals'(Tyrann(Mathieu(indicted(in(alleged($30M(Medicare(
fraud,(3/12/2015
Arizona(near(top(of(national(list(for(identity(theft(and(fraud(schemes,(3/17/2015
Two(generations(of(RV(consignment(dealers(scamming(Tucson(victims(out(of(
thousands,(3/22/2015
Scottsdale(woman(sentenced(for(her(role(in($11(million(scam,(4/1/2015
Notario(fraud:(Preying(on(those(who(seek(help(with(immigration(fraud,(4/17/2015
Paranormal(event(planner(scams(haunted(historic(town(in(Arizona,(5/4/2015
California(of$icials:($14M(Arizona(recycling(fraud(uncovered,(5/8/2015
PCSD(takes(down(major(crime(ring,(5/11/2015
Feds(charge(developer(Alex(Papas(with(fraud,(conspiracy,(5/14/2015
Breast(Cancer(Society(closes(amid(federal(fraud(claims,(5/20/2015
Former(Phoenix(transit(union(treasurer(admits(stealing($273,489,(6/7/2015
AZ(Attorney(General(warns(of(new(variation(on(old(phone(scam,(6/10/2015

Important Dates
August 21, 2015

4-hour Training in Tucson: Evidence Gathering by Scott Green and Evidence
Preservation and Chain of Custody by Matt Spencer.

September 15, 2015

Monthly Meeting: Lt. Phillip Fortner, Maricopa County Sheriff’s Office

October 15-16, 2015

White Collar Crime Conference, Salt Lake City, UT (details at http://cfearizona.org/announcements.php?id=58)

October 20, 2015

Fall 4-hour Seminar (topics and speakers TBD)

Visit http://cfe-arizona.org/meetinginfo.php for additional information about these events.
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Contact Us!
ACFE Arizona Chapter
P.O. Box 41323
Mesa, AZ 85274-1323
Visit us at www.cfe-arizona.org
Visit the ACFE Arizona Chapter LinkedIn group—your source for
articles and videos about recent fraud schemes and new trends!
Arizona(Chapter(.(ACFE

Your Chapter Board Members
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President

Patty Huling

president@cfe-arizona.org

Vice President

Gordon Murphy

vicepresident@cfeIarizona.org

Treasurer

James Rough

treasurer@cfeIarizona.org

Secretary

Lindsey Perry

secretary@cfeIarizona.org

Training

Alyssa O’Neill

training@cfeIarizona.org

Student Affairs,
Grants, Scholarships

Juliette Gust

scholarships@cfeIarizona.org

Outreach

Charles Laugen

charles.laugen@cfe-arizona.org

Professional Liaison

Chuck Kuchar

Membership

Gretchen Augustine

membership@cfeIarizona.org

Newsletter Editor

Christina Altringer

newsletter@cfeIarizona.org

