
The ACFE Arizona Chapter held its annual holiday meeting at 
the Hotel Palomar in downtown Phoenix on December 8, 2015. 
Speaking at the event were Deputy Maricopa County Attorney 
Jason Kalish and Carondelet Healthcare whistleblower Jackie 
Bloink.

Kalish is an attorney in the Maricopa County Attorney’s Office, 
where he has served as a Deputy Maricopa County Attorney 
since earning his J.D. from the University of Arizona in 1997. 
During his tenure, he has prosecuted numerous cases involving 
gangs, repeat offenders, family violence, and homicides. During 
his presentation, Kalish explained the Craig Miller case, a 2005 
arson and insurance fraud which resulted in the murder of a 
family of five for offering evidence against Mr. Miller in support 
of the investigation. Kalish offered insight into the prosecution 
of a violent felony fraud case and the risks civilian witnesses 
may face. 

Bloink is a former Tucson resident currently residing in 
California, where she teaches in the field of Health Information 
Technology. Jackie is a member of the ACFE and enjoys 
speaking nationally on healthcare issues, including compliance, 
medical coding, 
and healthcare 
fraud. Bloink 
related her 
experiences in filing 
the claim against 
Carondelet 
Healthcare, which 
resulted in the 
largest False Claims 

Act in Arizona history and a record fine of $35 million. 
Bloink described the challenges she and other 
whistleblowers must face in the fight against fraud, 
including responsibility for reporting fraud, risks and loss of 
career, and how we can make a difference.
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Message from the President
Just last week I had the pleasure of attending a new program at the Maricopa 
County Attorney’s Office called “The Citizens Academy” and I am reminded of the 
old adage about “building bigger and better mousetraps” to keep up with ever-
evolving crime trends…In addition to touring the Sheriff’s Fourth Avenue Jail, and 
a visit to the new County Courthouse, we also learned about a new fraud scheme 
that you will find very compelling!  During our lunch break, County Attorney and 
Asset Forfeiture Specialist Reid Pixler gave us a brief overview of a fascinating 
new crime trend which utilizes gift cards to launder money.  This is an area that 
had escaped the purview of law enforcement until it was discovered that these 
cards can be loaded with nearly one million dollars each!  Mr. Pixler has graciously 
agreed to present on this latest fraud scheme at our February training event, so 
please plan on joining us!

Last month at our annual Holiday Luncheon, County Prosecutor Jason Kalish presented on Violent 
Frauds in Arizona, and we learned that the FBI has added a new classification to their Crime 
Classification Manual, termed “Fraud-Detection Homicide” as needed to profile these types of homicides 
(27 cases have already been documented under this profile).  Mr. Kalish’s presentation illustrated how 
psychological factors can cause some frauds to escalate into murder, as the perpetrator sincerely believes 
that by physically eliminating those who have detected their fraud, they can evade discovery and escape 
prosecution.  Prior theories which classified fraud solely as a “white collar crime” and non-violent in 
nature are clearly outdated, and we as Fraud Examiners must recognize that fraud may also surface as a 
violent “red collar crime” which can result in murder.

In spite of these grim criminal trends, it was very gratifying to learn that crime has continued to decrease 
not only nationally, but also in our state.  The criminal sentencing reforms of the mid-90’s (which 
lengthened sentences for repeat and violent offenders and also lessened sentences for some drug 
offenses) resulted in 98,000 less crimes during the period 2005-2010 which in turn equates with nearly 
$350 million in cost savings for taxpayers…And that is some really good news!

I highly recommend the Citizens Academy for an eye-opening 
experience!  If you would like to participate in one of their future events 
(held on a monthly basis), please contact them via their website at 
http://www.maricopacountyattorney.org/strengthening-communities/
community-programs/citizens-academy/ or call 602-506-3411 for more 
information.

Our Board looks forward to bringing our membership many more great 
educational opportunities like these in 2016 and hopes you can join us in 
our journey!  In the meantime, “keep on fighting the good fight!”

Patty Huling, CFE, CLEA, CPPB
ACFE Arizona Chapter President

http://www.maricopacountyattorney.org/strengthening-communities/community-programs/citizens-academy/
http://www.maricopacountyattorney.org/strengthening-communities/community-programs/citizens-academy/
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The Chapter presented Kalish with the Lifetime Achievement Award for his part in bringing justice to the 
victims of the Craig Miller case, and for his on-going commitment to mentor and train other prosecutors 
in the defense of the innocent.

The Chapter also presented Bloink with the AZ Sentinel Award for her courage and commitment to do 
the right thing, regardless of consequence, on behalf of all the victims of medical overbilling schemes 
everywhere. 

(Continued from page 1)

Jason Kalish receiving award from Chapter President 
Patty Huling and Vice President Gordon Murphy

Jackie Bloink receiving award from President Patty 
Huling and Vice President Gordon Murphy
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The Chapter Board of Directors extends a special thank you to Charley Folk, the husband of former 
Chapter President Lois Folk, for taking wonderful photos at our holiday event!

Photos from the Holiday Meeting

(Continued)
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Chapter Board members, left to right: Steve Hunt, Lindsey Perry, Chuck Kuchar, Matt 
Bisbee, Patty Huling, Trisa Cole, Charles Laugen, and Gordon Murphy.

(Continued)

President Patty Huling

Directors Lindsey Perry and Charles Laugen handing out raffle prizes

Thank you for a great 2015, and we look forward to an even better 2016!
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Member Spotlight

Matt Bisbee has worked for Enterprise Holdings (the parent company of 
Enterprise, National, and Alamo Rent-A-Car) for close to 11 years, 9 of which 
have been in Internal Audit.  He is currently an Internal Audit Manager and 
partners with all of Enterprise’s business entities/functions across the globe.  
Matt graduated from Arizona State University with a degree in accounting in 
2004 and has picked up an MBA, CPA, CIA, and CFE along the way.  He is 
currently working on his US Privacy Certification (CIPP/US). Matt has been a 
CFE since early 2010 and was elected Treasurer of the ACFE Arizona Chapter in 
August 2015.

How has being a CFE enhanced your career?

I think it has impacted promotions the most.  Having certifications will put you above your competition, 
and this has certainly helped me over the years.

What made you decide to become a Board member?

I was interested in getting more involved with the Chapter.  I originally looked into just joining the Board, 
but I found out we were in need of a treasurer and my CPA background made me a good fit.

What are your favorite hobbies and activities?

Hiking and finding any reason to go up north or to California.

If you won the Mega Millions jackpot tomorrow, what would you do?

Buy a cabin with a lot of land up in Flagstaff and a condo on the beach in Coronado.

Thank you for your service to the Chapter, Matt!

If you are interested in volunteering with the Chapter, please reach out to our Board members at any time 
(see contact information on the last page).

MATTHEW BISBEE, CPA, CFE, CIA, MBA
Internal Audit Manager
Enterprise Holdings

Recently Archived Free Webinars:

The Evolving Financial Crime Landscape: Using Next Generation Technologies to Solve the Puzzle

Cyber Threats: The Gateway to Fraud

Fraud Analytics in the Cloud

Data Analytics Strategies to Uncover Fraud

Visit http://memberwebinars.acfe.com to view all archived webinars and new webinars as they are 
added—all at no cost to ACFE members!

Need more CPE? Check out the ACFE’s FREE webinars!

http://memberwebinars.acfe.com/index.php
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The 27th Annual ACFE Global Fraud Conference will 
be held in Las Vegas, Nevada, June 12-17, 2016. The 
conference will be held at the ARIA Resort & Casino, 
located on the Strip. Rooms are available at special 
attendee rates until May 11 or until the room block is 
filled, whichever comes first. A limited number of 
rooms at the government rate are available.

Hotel information:
ARIA Resort & Casino
3730 Las Vegas Blvd, Las Vegas, NV
Phone: (866) 359-7757 or (702) 590-7757
Room rate: $189 per night for single/double
Visit www.fraudconference.com for additional hotel and conference details.

Members of the ACFE Arizona Chapter (all categories of members, including affiliates) can take 
advantage of the group registration discount (see below). Each year we have achieved the highest 
discount available with a team of 10 or more. To receive the group discount you must submit your 
registration form to membership@cfe-arizona.org by March 21, 2016 (NOT to the National association). 
The chapter will submit all registrations and you will be billed separately by the national organization. 
See the meeting listing for the registration form and additional details.

Further, this event is eligible for a Chapter grant to be used to cover registration costs (application due 
February 5). We are committed to providing financial assistance to our membership for continuing 
education and professional development efforts. Each year, a certain amount of money will be allocated 
for use towards these endeavors. The intent of the grant is to assist our members with their individual 
out-of-pocket expenses, not to replace entity funding (no reimbursement will be made to any public 
agency or private company). Email grants@cfe-arizona.org for more information. 

3 or more 5 or more

ACFE Member $1,350 $1,300

Non-Member $1,600 $1,550

10 or more

$1,225

$1,475

Team Registration - Full Conference

3 or more 5 or more

ACFE Member $950 $925

Non-Member $1,200 $1,175

10 or more

$900

$1,150

Team Registration - Main Conference

ARIA Resort and Casino. Source: aria.com

Now accepting your registrations for the 27th Annual 
ACFE Global Fraud Conference

http://www.fraudconference.com
mailto:membership@cfe-arizona.org
http://cfe-arizona.org/meetinginfo.php?id=91&ts=1453224633
mailto:grants@cfe-arizona.org
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In Case You Missed It…

NOVEMBER MEETING 11/17/2015

Andrea Levy presented on food fraud. Based on her research on 
an organic farm in Japan, Levy discussed case studies involving 
fertilizers, corn, olive oil, honey, coffee, and other common 
household products. She defined the most common methods of 
food fraud, including substitution, contamination, dilution, 
counterfeiting, and mislabeling. She also gave specific examples 
of how companies have committed food fraud, such as by using 
synthetic materials in “organic” fertilizer, labeling non-organic 
corn as organic, or disguising the origins of honey imported from 
China to the U.S.

OCTOBER MEETING 10/20/2015

Joe Agins, Treasurer of the ACFE Board of Regents, spoke about the 
role of the Board of Regents, current initiatives, and membership 
growth. Agins explained that the ACFE’s current initiatives include an 
increased number of trainings on cyber fraud, ethics and compliance 
programs, and psychology of fraudsters. When speaking about 
membership growth, Agins stated that Canada, India, and South 
Africa have recently experienced the highest growth in ACFE 
membership outside of the U.S.

Agins mentioned that companies can join the ACFE Corporate 
Alliance; benefits include exclusive trainings and discounted 
registration fees to the annual ACFE conference. Additionally, Agins 
spoke about the ACFE Law Enforcement and Government 
Partnership, which provides various discounts and benefits to federal, 
state, and local government agencies.

If you are interested in learning more about the Board of Regents or running for the Board in the next 
election, visit http://www.acfe.com/board.aspx. Elections are held annually to fill vacant positions.

To learn more about the Corporate Alliance and find out how your company can participate, visit 
https://www.acfe.com/corpalliance-overview.aspx

To learn more about the Law Enforcement and Government Partnership, visit http://www.acfe.com/
law-enforcement-partnership.aspx

http://www.acfe.com/board.aspx
https://www.acfe.com/corpalliance-overview.aspx
http://www.acfe.com/law-enforcement-partnership.aspx
http://www.acfe.com/law-enforcement-partnership.aspx
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Feb. 29-March 1, 2016 Developing an Integrated Anti Fraud Compliance and Ethics Program, 
Denver, CO

March 21-24, 2016 Contract and Procurement Fraud/Uncovering Fraud with Financial and Ratio 
Analysis, New York, NY

March 31-April 1, 2016 Obtaining, Managing, and Searching Electronic Evidence, San Diego, CA

April 4-5, 2016 Auditing for Internal Fraud, Boston, MA

April 4-5, 2016 Uncovering Fraud with Financial and Ratio Analysis, Sacramento, CA

April 11-14, 2016 Principles of Fraud Examination, Austin, TX

April 25-26, 2016 Protecting Against Data Breaches and Cyber Fraud, Chicago, IL

May 12-13, 2016 Conducting Internal Investigations, Orlando, FL

June 12-17, 2016 27th Annual ACFE Global Fraud Conference, Las Vegas, NV

Visit http://www.acfe.com/events-calendar.aspx to see the full calendar of ACFE events.

Upcoming ACFE Trainings

JANUARY MEETING 1/19/2016

FBI Forensic Accountant Dominick Margarella presented on a Ponzi/
advance fee scheme case. Margarella explained how the subject 
involved victims in the scheme by making multiple misrepresentations 
and how the victims’ funds were actually used. He also described 
resources available to investigators and showed examples of charts and 
spreadsheets used as trial exhibits. Margarella described in detail the 
steps taken throughout the investigation, from receiving the initial 
complaint to performing financial analysis to testifying in trial.

In Case You Missed It…

Do you know an investigator, auditor, or other fraud 
fighter who should be rewarded for his/her work?

The ACFE Arizona Chapter has created a new program 
to honor those on the front line who have gone above 

and beyond to detect and deter fraud.

Please send nominations to Professional Liaison Director 
Chuck Kuchar at chuck@guardianaz.com.

http://www.acfe.com/events-calendar.aspx
mailto:chuck@guardianaz.com
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Know What You Know: Ethical Culture and Risk
By David Braaten, PhD
CEO, The Williams Institute for Ethics and Management

"The article doesn’t describe the Amazon I know or the caring 
Amazonians I work with every day.”  So wrote Jeff Bezos, Amazon CEO, 
in a memo to employees responding to a New York Times article about 
the “harsh, uncaring and driven” work culture at Amazon.  He is 
probably correct.  It does not describe the Amazon HE KNOWS or the 
people HE WORKS WITH.  And, that is the core of the problem at his 
company and many others.  What leadership sees and hears is often not 
aligned with the realities that employees live every day.  

This unfortunate, and needless, disconnect is all too common and has 
ramifications related to risk.  Leadership often expects that the 
company’s ethical values are integrated and embraced throughout.  But, 
when these values are perceived by employees to be “flexible” when lived by leadership and 
management, and when policies, rewards, accolades, etc. as experienced by employees are not consistent 
with, nor expressive of, the company’s ethical values, then we create a “weak” ethical culture.  A weak 
ethical culture is one where getting the job done takes priority over doing the job ethically--doing what is 
right.  Research is clear that weak ethical cultures lead to greater risk.

Here’s the problem: What leadership sees and hears is what they expect.  What employees see and hear is 
what they perceive.  If ethical expectations and perceptions of ethical actions are not aligned in terms of 
doing what is right, then risk is increased.  Here’s an overview of the solution: to minimize risk, 
leadership must consciously and publicly assure that ethical values are aligned and lived throughout the 
company; they must know, and address, that policies, rewards, accolades, etc. reinforce the company’s 
ethical values; and they must diligently strive to build and nurture a strong ethical culture.  To do 
otherwise is to end up like Jeff Bezos--without a clue.

Ethics Update

Jeff Bezos, CEO of Amazon.com
Source: businessinsider.com

Congratulations to Arizona’s newest CFEs!
Certified between 9/1/2015 and 12/31/2015

Eric Michael Haley, CFE
Adam Bravo, CFE

Kendra Olivares, CFE
Rodney Scott Wielkie, CFE

J. Bart Stray, CFE, CPA
William E. Tye, CFE, CIA

Andrew James Dillard, CFE
Sandy Badolato, CFE

Donald Joseph Shrock, CFE
Elizabeth Ann Ruiz Strickland, CFE

Quincy Howard, CFE, CFI, CAPM
Ross Tate, CFE, CMA, CIA

Patrick Chance Thomas, CFE
David Evans, CFE, CIA, CMA
Raoul Menes, CFE, CPA, CMA

Vicki Hanson, CFE
Doug K Lange, CFE

Avangelina Rogut, M.A., CFE
Ina Neal, CFE
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We Want to Hear YOUR Stories!
You have detected suspicious activity. You have investigated fraud schemes. You 
have obtained confessions from subjects. You have devoted your career to fighting fraud.

Share your story with the rest of the Chapter!

Tell us your story of how you combatted fraud, the struggles you faced, and the lessons you learned. The 
stories will be published in upcoming newsletters. Your story may inspire and assist other Chapter 
members in their fight against fraud.

Send your stories to newsletter@cfe-arizona.org for inclusion in upcoming newsletters.

Community Service Update
The ACFE Arizona Chapter collected food and monetary 
donations for St. Mary’s Food Bank at our November 
meeting. Thanks to YOUR generosity, the Chapter 
collected 158 pounds of food and cash donations totaling 
$165. That is 50 pounds and $110 more than last year!

The Chapter also collected 28 toys and $257 to donate to 
Toys for Tots Maricopa County in December, and 
collected toiletries and socks for the Justa Center in 
January.

Thank you for your continued support of our community!

Learn how to build a successful career and job search strategy with a series of free webinars that deliver 
top career authors and experts right to your computer. These are a few of the many upcoming topics:
 
February 3: How to Write Better Resumes and Cover Letters

February 10: Rise: 3 Practical Steps for Advancing Your Career

February 17: Anticipate: The Art of Leading by Looking Ahead

February 24: Life Reimagined: Discovering Your New Life Possibilities

March 2: Manage Your Job Search

March 16: Business Relationships that Last: Five Steps to Transform Contacts

Unlimited access to the recording and PDFs is available after the live webinar is over. View the 
complete schedule and register for the webinars at:
http://alumnicareerservices.org/acfe/Events.aspx#tabs1

Exclusive Benefit for ACFE Members: Free Career Webinars!

mailto:newsletter@cfe-arizona.org
http://alumnicareerservices.org/acfe/Events.aspx#tabs1
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Fraud in the News

Canceled	Arizona	Jazz	Festival	says	it	was	victim	of	7inancial	fraud,	10/23/2015

Former	Arizona	Stronghold	winery	manager	sentenced	for	theft,	fraud,	10/29/2015

AG:	Veterans-charity	scam	bilked	$750,000	from	seniors,	11/4/2015

Former	Arizona	PTA	of7icer	indicted	on	charges	of	stealing	$200K	from	cancer	
charity,	11/6/2015

Arizona	State	University	police	warning	students	of	fraud	scheme	on	university	job	
boards	nationwide,	11/13/2015

Arizona	drug-traf7icking	suspects	targeted	by	AG,	11/19/2015

Arizona	DES	raids	employees	suspected	of	fraud,	11/20/2015

U.S.	jurisdictions	that	criminalize	fraudulent	transfers,	11/22/2015

LifeLock	used	to	electronically	track	Arizona	woman,	11/23/2015

Wealthy	Tempe	lawyer	rips	off	clients,	loses	license	forever,	12/14/2015

AG:	New	phone	scam	in	Arizona	targets	previous	fraud	victims,	12/15/2015

Phoenix	auto	dealer	who	scammed	customers	works	for	IRS,	12/16/2015

Arizona	AG	7iles	fraud	lawsuit	against	7irearm	retailer	Black	Weapons	Armory,	
1/8/2016

Can	Arizona	lottery	winners	stay	anonymous?,	1/13/2016

Important Dates

February 4-5, 2016 ACFE training in Phoenix: Using Data Analytics to Detect Fraud

February 16, 2016 Gift Card Fraud by Reid Pixler, Maricopa County Attorney’s Office

March 15, 2016 Identity Protection by Lisa Ruggeri, Ruggeri Consulting

March 21, 2016 Deadline for group registration for the ACFE Global Fraud Conference

April 19, 2016 Joint 8-hour seminar with IIA: ISIS update, ethics, and more!

June 12-17, 2016 ACFE Global Fraud Conference in Las Vegas, NV

Visit http://cfe-arizona.org/meetinginfo.php for additional information about these events.

http://www.abc15.com/news/region-southeast-valley/chandler/canceled-arizona-jazz-festival-says-it-was-victim-of-financial-fraud
http://cvbugle.com/main.asp?SectionID=1&SubSectionID=1&ArticleID=47784
http://www.azcentral.com/story/news/local/phoenix/2015/11/04/arizona-veterans-charity-scam-bilked-seniors/75101672/
http://www.azcentral.com/story/money/business/2015/11/06/former-arizona-pta-officer-accused-bilking-cancer-charity/75170600/
http://www.azcentral.com/story/money/business/2015/11/06/former-arizona-pta-officer-accused-bilking-cancer-charity/75170600/
http://www.abc15.com/news/region-phoenix-metro/central-phoenix/arizona-state-university-police-warning-students-of-fraud-scheme-on-university-job-boards-nationwide
http://www.abc15.com/news/region-phoenix-metro/central-phoenix/arizona-state-university-police-warning-students-of-fraud-scheme-on-university-job-boards-nationwide
http://www.azcentral.com/story/news/local/arizona/breaking/2015/11/19/arizona-drug-trafficking-launder-targeted-ag/76055824/
http://www.fox10phoenix.com/news/arizona-news/52459904-story
http://www.forbes.com/sites/jayadkisson/2015/11/22/u-s-jurisdictions-that-criminalize-fraudulent-transfers/#4e106e144e3a79d9474d4e3a
http://www.azcentral.com/story/money/business/consumers/2015/11/23/lifelock-used-electronically-track-arizona-woman/75535470/
http://www.phoenixnewtimes.com/news/wealthy-tempe-lawyer-rips-off-clients-loses-license-forever-7896537
http://www.azcentral.com/story/news/local/arizona/2015/12/15/ag-new-phone-scam-arizona-targets-previous-fraud-victims/77320482/
http://www.azcentral.com/story/money/business/consumers/2015/12/16/phoenix-auto-dealer-consumer-fraud-works-irs/77183016/
http://www.azcentral.com/story/news/local/arizona/2016/01/08/arizona-ag-files-fraud-lawsuit-against-firearm-retailer-black-weapons-armory/78426100/
http://www.tucsonnewsnow.com/story/30961986/can-arizona-lottery-winners-stay-anonymous
http://www.cfe-arizona.org


Winter 2015/2016

13

ACFE Arizona Chapter
P.O. Box 41323
Mesa, AZ 85274-1323

Visit us at www.cfe-arizona.org

Visit the ACFE Arizona Chapter LinkedIn group—your source for 
articles and videos about recent fraud schemes and new trends! 
Arizona	Chapter	-	ACFE

Contact Us!

President Patty Huling president@cfe-arizona.org

Vice President Gordon Murphy vicepresident@cfe-arizona.org

Treasurer Matt Bisbee treasurer@cfe-arizona.org

Secretary Lindsey Perry secretary@cfe-arizona.org

Training Steven Hunt training@cfe-arizona.org

Scholarships/Grants Trisa Cole grants@cfe-arizona.org

Outreach Charles Laugen charles.laugen@cfe-arizona.org

Professional Liaison Chuck Kuchar chuck@GuardianAZ.com

Membership Gretchen Augustine membership@cfe-arizona.org

Newsletter Editor Christina Altringer newsletter@cfe-arizona.org

Your Chapter Board Members

http://www.cfe-arizona.org
https://www.linkedin.com/grp/home?gid=3675197
mailto:president@cfe-arizona.org
mailto:vicepresident@cfe-arizona.org
mailto:treasurer@cfe-arizona.org
mailto:secretary@cfe-arizona.org
mailto:training@cfe-arizona.org
mailto:grants@cfe-arizona.org
mailto:charles.laugen@cfe-arizona.org
mailto:chuck@GuardianAZ.com
mailto:membership@cfe-arizona.org
mailto:newsletter@cfe-arizona.org

